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This is one of the most women led teams’ with 
members as Amal, Rasha, Eman, Anaa & Salma 
and Bisro being the only male member. The 
team’s main focus being, building and managing 
customer centric operations and ensuring 
customer satisfaction by implementing the best 
industry standards, when it comes to service 
delivery. We all understand and appreciate each 
other's work pressure and focus on building 
and maintaining healthy business relations with 
corporate and High Net worth clients. Our 
Team also maintains balanced and productive 
interdepartmental communication to ensure 
achieving the set of operational and business 
goals.

As a team we take pride in maintaining high 
quality of service at all levels, especially when it 
comes to human centric benefits. Our team is 
dedicated, to take care of all complex issues and 

challenges faced in day-to-day work. The team 
also works closely with various internal customers 
including the Accounts Dept, supporting them 
on reconciliation issues both at the reinsurance 
as well as client level.

It is fascinating to see that the women in our 
team have been able to manage their personal 
and professional lives more efficiently. They 
have always compartmentalized their family and 
work responsibilities so that neither of them is 
compromised in the process.

At Al Madina we all work as a team and support 
each other during times of challenges. It is one 
big family working towards a common cause, 
which is Al Madina. 

Lastly I take this opportunity to thank everyone 
for their support and help. We believe our 
improved efforts each year through continuous 
learning and training will help us to succeed in all 
challenges.

From left to right: Anaa Alshibli, Salma Al Ghamari, Bisro Bodheswaran, Mariyam R. Rizvi, Rasha Al Balushi, Amal  Al Hubaishi
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Al Madina Takaful, has been a patron of 
encouraging and supporting initiatives that 
uphold the cultural traditions of Oman. Towards 
this, Al Madina Takaful participated in an event 
that marked the second anniversary of one of 
Oman’s leading special interest magazines.  

The magazine ‘Alam Al Hijin’, a special interest 
magazine dedicated to camel rearing and racing 
has been committed to upholding the ancient 
tradition of camel racing through regular 
features, round up of activities and in depth 
articles that cover the various aspects of camel 
rearing and racing.  

The magazine celebrated its second anniversary 
at the InterContinental Hotel Muscat, an event 

marked by the presence of officials from the 
ministry and high ranking dignitaries, under 
the auspices of Sheikh Mohammed Al Hinai, 
Advisor to the State. To mark this special 
occasion, the magazine launched a book titled 
‘Fakhr Al Mayadheen’ implying ‘Pride of the 
Racetrack’.  Authored by Ahmed Al Wahibi, the 
book chronicles the events held in the local and 
Middle Eastern market and essays the successes 
of the local participants in these events.  

Al Madina Takaful was proud to participate in 
this event and was the recipient of the award 
in recognition of this participation. Al Madina 
Takaful, is proud to support the preservation of 
this ancient tradition which is an integral part of 
Oman’s culture.

Preserving the Heritage  
of our Culture
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Support for the Omani  
Association for Elderly Friends

Al Madina Takaful, in its CSR initiative 

extended its support to the Omani 

Association for Elderly Friends by sponsoring 

the insurance fee for their bus. 

The charity organization tends to the 

needs of the elderly. Founded in 2013, the 

association provides care and support to the 

elderly through its various initiatives.  Based 

in the Ash Sharqiyah North Governorate, the 

association covers the wilayats of Ibra, Bidiya, 

Al Kabil, Dima W’attayeen, Al-Mudhaibi and 

Wadi Bani Khalid.

Al Madina Takaful has been providing 

continuous support to the charity and this 

new initiative is aimed at enabling the 

association further its activities. 

We are privileged to support 
the Omani Association 
for Elderly Friends. It is 
our collective duty and 
responsibility to provide all the 
support we can to help provide 
the right care for our elderly. 
This insurance support is our 
way of supporting  
the community and  
providing protection in  
a meaningful way.

Usama Al Barwani  
Acting CEO, Al Madina Takaful.
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Al Madina Takaful, Oman’s first Takaful 

insurance provider, participated in a 

Takaful awareness program in Al Izz 

Islamic Bank’s Majlis event. Held at 

Muscat Grand Mall on the 21st and 

22nd of October, the Majlis was open 

to all to gain more information and 

understand Islamic banking products 

and Takaful products.

This helped enhance awareness on 

Islamic insurance products and services 

and introduce Al Madina Takaful’s 

range of services. Visitors expressed 

keen interest in the choice of Takaful 

products and services. Al Madina is 

committed to its Takaful awareness 

programs and would be an active 

participant with all its partner banks to 

promote Takaful across the country.

Building 
awareness of 
Islamic insurance 
products at the 
Majlis Event by  
Al Izz Islamic bank 
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