








In a matter of just 15 dayS the online campaign

achieved an outstanding reach of over

4.7 million iImpressions with more
than 42,000 users clicking through to

our corporate website.




Motor Prestige
A one-of-a-
KInd product

Motor Prestige is an exclusive motor
insurance for premium and luxury cars.
Al Madina Takaful is the first company in
Oman to launch such a unique product
with premium service offerings.

It offers customers a host of special benefits, customised to meet their
discerning needs. In line with our stature as Oman’s first Takaful provider,
the product was indeed another first from Al Madina Takaful. The product
was created from the need for an exclusive product that caters to the
premium segment.

The luxury car segment is very different in terms of owner profile, risk
assessment and usage. Secondly the accident and resultant loss & claims
behaviour is also very different. Time and comfort is of essence when it
comes to the owners of such cars and therefore we felt the need to design an
insurance product which is hassle free and time bound. It was fully planned
with features, benefits and rewards appealing to luxury car owners.

i)l
A
—
MOTOR

%mfzye




With Al Madina Motor Prestige, customers get a world of privileges
including an exclusive Relationship Manager, global assistance services
from Assist America and a host of other privileges and rewards that are
specially tailored to meet their needs. These include free family travel
insurance vouchers, cash compensation following an accident subject
to terms and conditions, discounts on other retail products, assured
dealer repairs for 3 years, free service coupons from Sayarti, Emergency
Road Assistance provided by International Motoring Club, Global Medical
Emergency & Evacuation cover and much more.

The most important part of this product is that each insurance policy

is serviced by a dedicated Relationship Manager. The RM is trained to
respond to any queries related to Motor Prestige insurance cover. This
service is actually a 24x7 service to give the kind of attention the product
owner deserves. There are also dedicated Claims personnel to attend to
any claim related query and issues promptly and professionally.

The product is currently available in all our branches and also through our
agents as well as brokers. Plans are also underway to offer the product

G

»
MOTOR
Prestiqe

through the luxury car dealers in
Oman. Motor Prestige has seen an
extremely overwhelming response.
The number of direct as well as
distribution channel inquiries
shows the huge amount of interest
this product has generated. The
success has motivated us to come
out with more niche products
catering to specific needs of
different sets of customers.
Product enhancements like add-on
services are also being planned
based on feedback that we are
receiving from the market.




knowledge

Al Madina Takaful, Oman’s first
Takaful provider conducted a
series of awareness programs
across Muscat, Sohar and Salalah
on the understanding and diverse
applications of Takaful

In business.

The ‘Knowledge Forum’ is an engagement
platform that we have been hosting periodically
to discuss industry issues, challenges and
opportunities. In the third session of the year,
the forum presented a series of awareness
programs that the company organised at
Muscat, Sohar and Salalah in October.
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Apart from the management team and several staff members, the sessions
were attended by clients, insurance brokers, agents, and representatives
from the regulators. It was hosted at the CMA Business Hall in Muscat

for two consecutive days, while in Sohar and Salalah it was held at the
Chamber of Commerce.

The sessions were delivered by renowned expert Dr. Samir EI Chaer. Dr.
Chaer serves as an Advisor for Islamic economy, banking & finance. He is
also an accredited expert in Islamic finance and International Monetary
Fund (IMF). Previously he has held several senior positions such as Member
of the Board of Trustees of Zakaat Fund in Lebanon, Head of Sharia Audit
at Arab Finance House (Islamic bank), and Member of Sharia Committees
at Accounting and Auditing Organization for Islamic Financial Institutions
(AAOIFI).

Al Madina Takaful |
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Building awareness and
understanding of Takaful and its
various applications in business
is a key focus for our company.
The Forum was much appreciated
for taking the proactive initiative
to reach out to corporates as
well as individuals with relevant
information about Takaful.
Organising the event in cities like
Sohar and Salalah added to our
company’s reputation as a true
pioneer in the Islamic insurance

segment.




The world of Takaful

Abrief
INntroduction

The word ‘takaful’ originates
from the Arabic word Kafalah,
which means “guaranteeing
each other” or “joint guarantee”.
Takaful originated within the
ancient Arab tribes as a pooled
liability that obliged those who
committed offences against
members of a different tribe to pay
compensation to the victims or
their heirs.
.
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The concept has been practiced
in various forms for over 1400
years and is in line with the
principles of compensation and
shared responsibilities among the
community.

This principle later extended to
various walks of life, including
sea trade, in which participants
contributed to a fund to cover
anyone in a group who suffered
mishaps on sea voyages. In
modern day conventional
insurance, the insurance company
sells policies and invests the
proceeds for the profit of its
shareholders, who are not
necessarily policyholders. There
is therefore a clear disconnect
between policyholders and
shareholders. Payouts to

policyholders may vary depending on financial performance, but a
minimum positive return is always contractually guaranteed.

Takaful is commonly referred to as Islamic insurance. This is due to the
apparent similarity between the contract of kafalah (guarantee) and that
of insurance. However, takaful is founded on the cooperative principle
and on the principle of separation between the funds and operations

of shareholders, thus passing the ownership of the insurance fund and
operations to the policyholders. Scholars conclude that insurance in
Islam should be based on principles of mutuality and co-operation,
encompassing the elements of shared responsibility, joint indemnity,
common interest and solidarity.

In takaful, the policyholders are joint investors with the insurance

vendor (the takaful operator), who acts as a mudarib — a manager or an
entrepreneurial agent for the policyholders. The policyholders share in the
investment pool’s profits as well as its losses. A positive return on policies
is not legally guaranteed, as any fixed profit guarantee would be akin to
receiving interest and offend the prohibition against riba. Takaful complies
with the Sharia and has been approved by Muslim scholars. There is now
general, health and family (life) takaful plans available for the Muslim
communities around the world.

Below are a few of the factors which differentiate Takaful providers from conventional insurance providers:

e Takaful is based on mutual cooperation.

e Takaful is free from interest (Riba), gambling, (Maysir), and uncertainty (Gharar).

e All or part of the contribution paid by the Participant is a donation to the Takaful Fund, which helps
other Participants by providing protection against potential risks.

e Takaful companies are subject to the governing law as well as a Sharia Supervisory Board.

e There is a full segregation between the Participants Takaful Fund account and the shareholders’

accounts.

e Any surplus in the Takaful Fund is shared among Participants only, and the investment profits are
distributed among Participants and shareholders on the basis of Mudaraba or Wakala models.

e |n case of the deficit of a Participants’ Takaful Fund, the Takaful operator (Wakeel) provides free interest
loan (Qard Hasan) to the Participants.

e The Plan Owners’ and shareholders’ capital is invested in investment funds that are Sharia-compliant.

e Takaful companies have re-insurance with Re-Takaful companies or with conventional re-insurance

companies that adhere to certain conditions of Sharia.

Thank you for taking the time to read through this brief article on Takaful. We hope it increased your knowledge
on the subject. The ensuing issues of Connect newsletter will contain more details about the workings of Takaful

as a unique insurance system.







